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• Tell me about receiving your test results (e.g. wait? How received? In batches? Clarity? How felt about?) 

o Was this how you were expecting to receive your results?  If not, what were your expectations? 

o How would you prefer to receive your results? 

• What were the results of your tests?  

o Did this affect your views of the service? (e.g. would service be more / less acceptable if 

circumstances different?) 

• Did you have a consultation with a member of staff (apart from drop-off)? Face to face/phone/both?   

o Were your results available at the time of the consultation? 

o How did you find the consultation? (Including quality of interaction / amount of time with 

clinician/able to ask questions) 

• Was any treatment or follow up (further tests, further appointments, partner notification) arranged? 

• How acceptable would/did you find waiting until follow up appointment for your results (that PM / next 

day) - to receive treatment?  (instead of being given treatment straight away ‘just in case’) 

o Why was this acceptable / not acceptable (probe re pros/cons, links to reason for attendance) 

o If not volunteered: Is AMR something which concerns you, and would this influence preferences? 

• Would/does this new rapid results service encourage you to test more regularly? Why? 

• Were you given all the advice or support you wanted? 

• Did you have an opportunity to talk to someone (about any concerns/for advice) during your visit? 

 

5. Overall view of the service 

• Overall what do you think has worked well with your visits to Unity?   

• What could have improved your experience?  Are there any other changes that you could suggest? 

• Did the service meet your expectations?  Did it provide what you needed? 

• Can you think of any positive/negative impacts of organising the service this way? (e.g. anything off-

putting, or more likely to use?) 

• If you have had experience of using sexual health services before the rapid results service started, how did 

your experience of this service compare? (Was there anything you preferred about previous service?) 

• What would prompt you to choose this rapid service if you saw it advertised? (e.g. AMR concerns, quick 

results, fewer invasive tests?)  Or what explanation of change to service would be acceptable / persuasive 

to you? 

 

6. Any other issues 

• Any other issues the participant would like to raise?  Is there anything important I have not asked you about? 

 

Thank them for their time and check preferences regarding receipt of summary of study findings. 
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