
BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2021-050109:e050109. 11 2022;BMJ Open, et al. Lorenc A



 

Staff interview topic guide, Unity rapid results service study – Phase 2 V2, 24/06/2019 

How are patients responding to the way the service is running now?  

Which patients or presentations is this working well for?  

Which patients or presentations is this more challenging for?  

How do the service design changes impact on the most at risk/vulnerable groups? (service more or less 

accessible for these groups) E.g. those experiencing domestic violence or who do not have access to phones. 

What has helped support the current service changes? (reduced patient numbers, experience of introducing 

rapid testing / software to link postal tests to patient records) 

 [IF NOT MENTIONED ABOVE: The service went through a big change introducing panther / rapid testing, do 

you think having been through that prepared you/ the service for the current situation?  

 

 

5. Reflexive monitoring  

Since starting this new telephone service, has anything had to change to improve it?  

How have staff been able to feed back issues which need improvements? Has the way this has been done 

changed / improved since the new rapid results service was introduced? 

What would improve the current telephone service during COVID-19? 

What do you think the service will look like after lockdown? (advantages of rapid testing) Continue using postal 

kits post-lockdown? 

Comparing before the rapid-results service was introduced to now, how well is the clinic/are you set up for any 

potential ongoing social distancing measures in the future? How has introducing the rapid results service 

helped this? (service is already set up for self-sampling, sample drop off, text results, prescriptions from 

chemist) 

 

6. Any other issues 

• Any other issues the participant would like to raise?  Is there anything important I have not asked you about? 

Thank them for their time and check preferences regarding receipt of summary of study findings. 
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