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Health is real wealth. Ill-health disables normalcy in one’s life,
therefore, health delivery proves to be indispensable and
invaluable. But at the same time unnecessary health delivery
proves to be harmful and costly. In modern times the cost of
health delivery is so heavy that people belonging to lower eco-
nomic strata cannot afford it. When this is the situation,
unnecessary health delivery proves to be unethical. It is in view
of this Right information at the right time would play a vital
role in preventing unnecessary health delivery, that in turn
would prevent physical damage caused to the person and also
save substantial amount of money. The study aims at exploring
how information plays a role in preventing unnecessary health
delivery.

The methodology applied to carry out the study was a mix-
method of quantitative analysis and qualitative study on a
cohort group of 10 patients who had chronic ailments for
more than 10 years. The data was collected through a clinical
interview with an unstructured schedule consisting of open-
ended questions.
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The study identified four categories for direct impact of
information in control of unnecessary health delivery including
cost, hospital readmission diagnostic test prescription, and
reduction in drug/medication prescription. In addition, almost
all (90%) respondents fully agreed to the vital role of informa-
tion in preventing unnecessary health delivery. All the respon-
dents (100%) emphasis that the information should flow
through authentic sources. Most of the respondents state that
professional ethics and integrity occupy primary place in
avoiding unnecessary health delivery.
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