
Supplementary File 2 

Draft topic guides for semi-structured interviews (SSIs) with senior managers 

and clinical staff 

SSI guide 1 – Baseline  

Interview guide based on Theoretical Framework of Acceptability/ Theoretical Domains 

Framework (TDF). 

Target behaviour: intention to introduce and implement the NeoTree 

Timing of interviews: pre- implementation phase (months 5-6) 

Participants: senior managers/ administrative staff/ clinicians 

Version 1.0 

Introduction 

Hello, thank you very much for taking the time to speak to me today. My name is  ______ and 

I work for _____________. This interview will probably last around 1 hour.  As a reminder, I 

am talking to you today, as I work for a study that aims to improve the care given to sick and 

vulnerable babies in hospitals.  

Before we start, can I check whether you have: 

• been told about the study 

• had an information sheet 

• signed a consent form  

• agreed to audio recording of the discussion 

At this point, do you have any questions about the purpose of the study, or the documents 

you’ve been given [e.g. PIS/ consent form]? Is there anything that isn’t clear? 

I want to reassure you that I work for a research organisation [name] and not [name of health 

facility]. Anything you tell me today is confidential and will not be shared with your colleagues. 

All personal and identifying information (such as your name/names of others) mentioned will 

be removed and replaced with a code. 

I just want to remind you that your participation in this interview is entirely voluntary [i.e. it 

is your choice]. If you do not want to answer a question you can just say ‘pass’ and we will 
move on to the next question.  

I am interested in your views about the introduction of the NeoTree at [health facility]. There 

are no right or wrong answers to these questions; I am just interested in your views so please 

answer honestly. 

If you want to take a break or stop at any point, please tell me. And if you wish to withdraw 

from the study you are completely free to do so at any point. 

Before we start, do you have any questions for me? 
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SSI Guide 3 - Sustainability  

Interview guide to explore acceptability of Neotree/ barriers and facilitators to 

sustainability. Based on Theoretical Framework of Acceptability (TFA)/ Theoretical Domains 

Framework (TDF) 

Timing: Sustainability phase (months 16-21)  

Participants: senior managers/ administrative staff/ clinicians  

Version: 1.0 

Introduction 

Hello, thank you very much for taking the time to speak to me today. My name is  ______ and 

I work for _____________. This interview will probably last around 1 hour.  As a reminder, I 

am talking to you today, as I work for a study that aims to improve the care given to sick and 

vulnerable babies in hospitals.  

Before we start, can I check whether you have: 

• been told about the study 

• had an information sheet 

• signed a consent form  

• agreed to audio recording of the discussion 

At this point, do you have any questions about the purpose of the study, or the documents 

you’ve been given [e.g. PIS/ consent form]? Is there anything that isn’t clear? 

I want to reassure you that I work for a research organisation [name] and not [name of health 

facility]. Anything you tell me today is confidential and will not be shared with your colleagues. 

All personal and identifying information (such as your name/names of others) mentioned will 

be removed and replaced with a code. 

I just want to remind you that your participation in this interview is entirely voluntary [i.e. it 

is your choice]. If you do not want to answer a question you can just say ‘pass’ and we will 
move on to the next question.  

I am interested in your views about the implementation of the NeoTree at [health facility]. 

There are no right or wrong answers to these questions; I am just interested in your views so 

please answer honestly. 

If you want to take a break or stop at any point, please tell me. And if you wish to withdraw 

from the study you are completely free to do so at any point. 

Before we start, do you have any questions for me? 
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